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	Management Related: 
	SRBU: Off
	Supervisory Related: 
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	Confidential Related: 
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	Rank and File: 
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	IMMEDIATE SUPERVISOR: Daniel Hester
	SUPERVISOR'S CLASS: Senior Control Engineer (Supervisor)
	personnel analyst: 
	personnel date: 
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	activity: POSITION SUMMARY
The Staff Information Systems  Analyst (Specialist), under the general supervision of the Chief, POC Engineering Section, performs at the journey level and is responsible for the installation, maintenance, implementation on Microsoft Server Platforms and architecture, including the Windows 2000 Server, Windows Server 2003, and other Windows Server environments, for the Project Operations Center (POC).      

ESSENTIAL FUNCTIONS
The incumbent drafts technical specifications, configures and programs system functionality, troubleshoots, analyzes and recommends solutions for complex information systems supporting the real time water and energy operations as well as water and energy accounting systems and  their internal and external interfaces.
The incumbent is required to demonstrate thorough knowledge of computer Operating Systems such as Microsoft NT, XP and Windows 2000 and provide a working level knowledge of a wide variety of software applications.   Incumbent have a functional understanding and operating level of expertise in Unix and Linux and has a comprehensive understanding of DWR business needs.  The incumbent is required to balance concurrent assignments and complete assigned projects at a level commensurate with the position classification. 
The incumbent is required to work independently as well as cooperatively with others, maintain regular, consistent, predictable attendance, and exercise good judgment as a advanced technical specialist. 

Analyze the existing OCO IT infrastructure, document technical specifications, and implement by configuring servers to integrate cross platform functionality which supports the real time water and energy environment, the State Water Project’s (SWP) Supervisory Control and Data Acquisition systems (SCADA), POC specific reporting systems, POC specific Web services and other data interfaces. Provide support for both the hardware systems and the supporting software at the OCO which is necessary to provide a reliable, secure, and productive environment for systems and servers used throughout the OCO.


	classification: Staff Information Systems Analyst (Specialist)
	appointee: Vacant
	dwr position number: 2100-1312-xxx
	sap personnel no: 
	sap position number: 50001749
	division: O&M/Back Office/POC Engr Section
	mcr: 2
	percent 2: 
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	activity2: Install, modify, and monitor Operating systems software for the Microsoft Windows Server
infrastructure.  Ability to utilize complex programs and utilities using a variety of languages based on specific computing platforms (UNIX, Windows, etc.) to solve identified problems or to add additional capabilities or features.  These languages may include Windows scripting (or Windows-based programming languages), UNIX scripting, PERL, C, and HTML.  Administer complex programs and utilities of a Windows Server infrastructure supporting critical IT projects by installing and configure system hardware and software, establishing and managing systems accounts, upgrading software and backup and recovery tasks.  Support the migration from UNIX based services to Windows Server platforms for the SWP by providing recommended solutions.

Meet with business owners to define functional requirements for identifying system development and system maintenance issues based on new initiatives or issues raised at these meetings and conferences and proposes potential technical solutions.  Meets with outside vendors and stays abreast of changing technology to support the infrastructure of the SWP as a Power and Water Utility by attending training and conferences.  Work closely with the outside vendors for maintenance and migration solutions. These meetings may involve travel outside of the Sacramento area by vehicle or other means of transportation.

As a member of the POC Engineering Branch the incumbent attends in meetings and conferences with federal, State, and local agencies, electric utilities, on matters relating to the business requirements of operating the SWP; and effectively evaluate proposals and recommend optimal solutions to branch management.  

Provide technical assistance to OCO LAN administrators in resolving the problems associated with Windows within the OCO.  These duties include but are not limited to:  software installation, installation and configuration of Domain infrastructures supporting the SWP, MS based clustering technology for high availability systems, integration of Windows and UNIX operating environments, installation, configuration, and monitoring of Windows performance monitoring tools. 
 
Assist the Branch Chief to prepare reports such as system performance, Operational Availability, and other IT reports that support SWP business needs. Prepare and present technical analysis that lead to developing a consensus of opinion among a variety of technical specialists within the Department.

Prepare system test scripts and perform system testing on OCO servers. Document testing results, recommend or administer solutions to resolve unacceptable system testing results to management.  

SPECIAL REQUIREMENTS
Possession of a valid California Driver's License, as occasional travel is required using State and/or private vehicles will be required to perform some of the duties above.  Finger dexterity is required to operate a computer keyboard.  Ability to lift 40-pound boxes is required.  Ability to see clearly with normal or corrected vision and distinguish colors as the computer screens are color-coded indicating either a function or action.  The POC is a 24/7 operations center and as such the incumbent must be able to occasionally work outside normal business hours.
	supervisor name: Daniel Hester
	employee name: Vacant


